Did You Know

e As a young person you can see a
doctor or nurse on your own or with
a friend.

e You can be seen by either a male
or female member of staff or see
one of the nurses.

e The practice is fully accessible for
wheelchair access and has a
hearing loop but if you feel there
are further changes needed please
let us know.

e You can ask us about:

e Stopping smoking, healthy eating
and weight management, drugs
alcohol, sexual health including
Chlamydia screening contraception
emergency contraception and
mental health issues as well as
general health issues.

e We can refer you to other services
if needed.

e We can perform pregnancy tests
and support your pregnancy
choices.

o \We offer contraception as well as
emergency contraception in the
surgery.

Prescriptions for
contraception are free!

Advice or treatment, make an appointment
to come in and see us. You can do this by
dropping into the surgery and speaking to

reception staff.

When you arrive at the surgery for your
appointment, let the receptionist know.
You'll then be called into see the doctor or
nurse when they are free.

OR

You can phone and ask to speak to the
doctor or nurse. If they’re busy, you can
leave your number and they’ll ring you
back.

Telephone number

0844 477 3002

Confidentiality

The information you share with us is
confidential. We won’t share it without your
consent unless you’re at risk of harm and
even then, we’d always try to speak to you
first.

Suggestions & Complaints

If you'd like to make a complaint or a
suggestion about how we can improve the
service, please ask to speak to a member
of staff or complete one of our comments
cards. If you prefer you can do this via our
website www.peaseway.com

If you'd like to get more involved and want
to help us make the service more young
people friendly, please leave your name
and contact details with a member of staff.


http://www.peaseway.com/

Visit our website to find the following
information:

Confidentiality and consent
Bus timetables

Disabled access and facilities
Suggestions and complaints
Services we offer

Plus much morel!l!

www.peaseway.com

If you have any contraception or sexual
health worries come and see us.

Contraception and sexual health
clinic

Tuesday 3.00 — 5.00pm
Thursday 4.00 — 6.30pm
Tel: 0844 477 3002

You don’t need an appointment but you
might have a little wait!

The clinic is open to anyone; you don’t
have to be registered at our practice.

You don’t even have to give your name or
address

We can carry out full screening for STI's
and also provide treatment if needed.



